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gov.br

This portal aims democratize the access to offical informations and 

offers governamental services  - www.governoeletronico.gov.br
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Internal Revenue Service - IRS

www.receita.fazenda.gov.br

Population 192 millions

. 2010 Annual Declaration

. 24 millions of declarations

. Open Source code (Java)

. No paper declarations 

anymore        

. Only Internet
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Electronic Voting System 
2010 elections

Linux 

Open Source code (Java)

70 millions voters

95% results in 4 hours

4 millions Biometric System 
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The Transparency Portal
The Government of Brazil believes that transparency is the best 

antidote to corruption

- Is a website that gathers and disseminates detailed  information 

on how public money is being used on the federal level :

. Free access;

. User-friendly language ;

. Fund transfers to states, municipalities;

. Fund transfers to citizens covered by social programs of the 

Federal Government; 

. Expenditures of the Federal Government in procuring or hiring 

projects and services.
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The Transparency Portal

www.portaldatransparencia.gov.br
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The Transparency Portals
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Axis of the Digital Inclusion 
Policy

Investment in Connection, 
Equipments, Human Resources 

and Training

Systematic Evaluation Process -
Indicators

PUBLIC 
SCHOOLS

COMMUNITY 
TELECENTRES

STIMULUS TO THE 
MARKET
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• Digital Inclusion Technical Committee and Digital Inclusion Manager 

Committee (collegiate bodies).

• Digital Inclusion National Observatory (indicators and evaluation).

• Digital Inclusion Portal (disclosure and transparency).

• Digital Inclusion Workshop (national meeting/social participation).

• Computers for Inclusion (youth, environment).

• National Program of Support to the Digital Inclusion in Communities –

Telecenters.BR (criteria and pact)

• National Broadband Plan (infrastructure).

Construction elements of public 
policy
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Data of location and contact of more 

than 6,400 public and community spaces 

for the use of the information and 

communication technology (telecenters).

Map: location of the unities and 

proportion between the number of 

telecenters and the population of each 

Unity of the Federation (intensity of 

green colour).

The distribution also reflects the very 

social-economic inequalities existing 

between the Brazilian regions.
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Follow the Digital Inclusion in Brazil

For news, services and 

information about the digital 

inclusion programs in Brazil, visit 

the portal:

http://www.inclusaodigital.gov.br
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DIGITAL INCLUSION WORKSHOP

• Annual event of public policy debate 

and exchange of experiences 

between several actors involved in 

the subject.

• 2 to 3 thousand participants per 
edition.

• Held in a different city each year.

• Last edition held: November/2009.

http://oficina.inclusaodigital.gov.br
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DIGITAL INCLUSION WORKSHOP
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• Implements and maintain Computer Reconditioning 

Centres – CRCs.

• CRCs catches used computer equipments.

• Young people with low income learn to repair computers at 

the CRCs.

• Repaired equipments are distributed to public schools, 

libraries and community telecenters.
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Working
Donators BeneficiariesCRCs

Make donations 
of Computers 

and Components

Cutting 
reconditioning, 

adaptation, assembly, 
software installation, 

cleaning and packaging

Carry projects of
Digital Inclusion

applying for the benefit

Government Bodies

Private Companies
Community
Telecentres

Public Schools 
and Libraries
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IC Project Results
• 5 CRCs implemented.

• 2 CRCs in implementation.

• More than one thousand young people with low income 
graduated.

• + 40  thousand used computers received.

• + 9 thousand reconditioned computers donated.

• 800 public schools, libraries, telecenters and other initiatives 
beneficiated.

• Site: http://www.computadoresparainclusao.gov.br
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Computer Reconditioning Centres
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Computer Reconditioning Centres
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Computer Reconditioning Centres
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What is a telecentre?
• Public and community 

telecenters are spaces that 

provide public and free access to 

information and communication 

technologies, with computers 

connected to Internet, available 

to multiple uses, including free 

and assisted navigation, courses 

and other activities for promoting 

the local development in its 

diverse dimensions. 

• Telecentres are supposed to be 

maintained by public entities or 

private with no profit purposes.
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Telecenters
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Telecentros.BR Program
• Coordinated support to the strengthening of existing telecentres and 

implantation of new ones. 

– In partnership with organs and public federal, state, municipal institutions, 
and deprived without profitable purposes. 

– Centralized offering of:

– Equipments (new and reconditioned).

– Connectivity (installation and costing).

– Scholarships and formation of young monitors.

• Co-ordination collegiate:

– Ministries of Planning, Communication and Science & Technology.

• Site: http://www.inclusaodigital.gov.br/telecentros
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National Broadband Plan

Aim:

• To speed up the 

penetration, 

availability, price and 

quality of the 

broadband 

connection service to 

Internet in the whole 

national territory.
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Lan Houses Phenomena

Lan House is a commercial business similar to a cyber café, where people can pay to use a computer to access 

internet or a Local Area Network, to access fast information in the Web and entertainment with network 

games or online.

According to Internet Management Committee in Brazil, CGI.br, 47% of the urban population acessed the 

Internet in a Lan House. In the rural area the number reaches 58%--the majority are male, classes C, D and 

E. 

. 90 thousand Lan Houses in Brazil

. Lan Houses are the big Digital Inclusion engine in Brazil, involving 2/3 of the young internet users.

. The number of internet users in Lan Houses doubled in the last year, reaching 25 million people.

. 82% are workers receiving the minimum wage
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Lan Houses Phenomena

Video 0:40 4:43 9:38
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In Brief...

Information Society in Brazil are based on 5 principles :

1 - Focus on citizens and enterprises

2 - Standart infrastructure

3 - New model of organization and background reorganization

4 - Governance

5 – Social inclusion
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Thank 

You




